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What is Eviti Connect?
Eviti Connect is an online system that lets you submit treatment plans to payers for
preauthorization.

As you enter a treatment plan, we ask you questions and try to match your treatment
plan to an evidence-based regimen in our Eviti library.

After you submit the treatment plan, we determine whether to assign it an Eviti code.

What's an Eviti code?
An Eviti code means that the treatment plan follows evidence-based guidelines and
health plan language, and represents appropriate care for the patient.

• If your treatment plan matches a regimen in our library, we assign it an Eviti
code.

• If it doesn't match a regimen in our library, our medical team must review it. We
may need to set up a peer-to-peer clinical discussion with the treating physician
to gather more information.

After we determine whether the treatment plan receives an Eviti code, we send
the results to the payer, who makes the final determination and then sends you an
authorization or denial letter.

Register for Eviti Connect for Autoimmune Diseases
Note If you're already registered with Eviti Connect, do not create a new account. Please call

NantHealth Support at 1-888-482-8057 to add Autoimmune Diseases to your profile.

To register for Eviti Connect for Autoimmune Diseases, you need your facility's
federal tax identifier (TIN) and business name, and the provider's individual National
Provider Identifier (NPI) number. If you're part of a practice, you need the NPIs for
all providers whose treatment plans you'll submit through Eviti Connect.

Users who enter the same NPIs and tax IDs can view each other's treatment plans,
and can continue each other's unsubmitted treatment plans.

1. Go to https://autoimmuneconnect.eviti.com.

2. Click Provider Login.

3. On the sign-in screen, click Create an Account.
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4. Fill in the requested information on all four pages.

a. Login Credentials: Provide your email address and create a password.
b. Security Information: Choose two security questions from the Security

Question menus and provide your answers. Your answers to these questions
help you access your account if you forget your password.

c. Account Type: Choose whether you're a doctor or part of a doctor's
administrative team.

d. User Details: Provide your provider office contact information and IDs. Enter
individual NPI numbers; do not enter group NPI numbers. To enter multiple
tax IDs or NPIs, enter each one, one at a time, and then click Add.

5. Click Create Account.

The Eviti Connect home page appears. Click Enter New Treatment to start a new
treatment plan.

To view or update this information later, click the My Account icon ( ) in the upper-
right corner of any screen, and then click Profile.

Sign in
Before you can use Eviti Connect, you must register with us by clicking Create an
Account on the sign-in screen.

To access Eviti Connect for Autoimmune Diseases, follow these steps:
1. Go to https://autoimmuneconnect.eviti.com.

2. Click Provider Login.
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3. On the sign-in screen, type your email address and password, and then click Sign
In.

The Eviti Connect home page appears:

If you forget your password, click Forgot Password on the sign-in screen, and type
your email address. If we have your email address on file, we'll send you an email
with a new temporary password. If you don't see the email, check your spam or junk
mail folders.

If you type your correct email address and password and you still can't sign in, call
NantHealth Support at 1-888-482-8057. This may occur if you haven't logged into
Eviti Connect within a year. NantHealth must reactivate your account.

Sign out
To sign out, click the My Account icon ( ) in the upper-right corner of any screen,
and then click Sign Out in the My Account section.
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Enter a treatment plan
To ensure that you have all the information that you need, print our autoimmune
disease checklist for the doctor or nurse to complete.

Note The system automatically saves a draft of your treatment plan if you don't submit it.

1. Go to https://autoimmuneconnect.eviti.com.

2. Click Provider Login.

3. On the home page, on the Enter New Treatment panel, click Enter.

4. On the first three screens, provide the payer, provider, and patient details.

5. On the Treatment Information screen, provide diagnosis, drug, and other
treatment information.

If you see the Select a Disease screen, the disease or disease subtype, or patient
weight and age that you entered does not match a regimen in the Eviti library.

6. On the Verify Drug Information screen, review the drug details and update them
if necessary.

7. On the Treatment Plan Dates screen, review the treatment plan dates and update
them if necessary.

After you enter the treatment dates, we analyze the treatment plan.

• If your treatment plan deviates from an evidence-based regimen, you
see items in the Deviations screen. From this screen, you can review the
deviations and fix any data entry errors.

• If deviations still exist after your review, you must send us the required
documents so we can review the treatment plan.

8. On the Treatment Summary screen, review the treatment plan details, and then
click Submit Treatment Plan.

After you submit the treatment plan, we assign it an automatic Eviti code, or we must
review it.

• If you have an Eviti code, and you need the authorization right away, please call
the payer. Find their number on the patient's member ID card.

• If you do not have an Eviti code, and you need an expedited medical review, call
NantHealth Support at 1-888-482-8057.

We send our results to the payer who makes the final determination and then sends
you an authorization or denial letter.

To view the status of your submitted treatment plans, or to continue a saved one,
click My Treatment Plans from the Eviti Connect home page.
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Enter patient information
On the Patient Information screen, type the first few letters or numbers of the patient's
member ID. We display matching patients that you or others in the practice already
entered.

If you don't see the patient, click Add New Patient and provide the required
information.

Note Some payers implement an automatic eligibility check after you choose a patient. If you
see a message that indicates the member is not eligible, please call the payer. Find their
phone number on the patient's member ID card.

Payer confirmation number

When you enter the patient's information, we may ask you for their payer's unique
confirmation number, such as their Rx group number. The field label varies by payer.
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This number ensures that we send the treatment plan to the correct payer.

Each payer has their own confirmation number. You can typically find the number on
the patient's insurance card.

If you don't know the payer's confirmation number, call NantHealth Support at
1-888-482-8057.

Enter treatment information
On the Treatment Information screen, provide diagnosis, drug, and other treatment
information.

Enter all drugs that the patient will receive during treatment; even the ones that don't
need to be preauthorized. For example, if you receive some clinical trial drugs for
free, and they are part of the patient's treatment, you must include them. Our medical
office and the payer must review the entire treatment plan to clinically evaluate and
preauthorize treatment.
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If you choose a drug that the payer does not prefer, you can update it to a preferred
drug.

In the following example, you chose golimumab, but the payer prefers simponi aria
or simponi.
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To choose a preferred drug, click it, and then click Update. To keep the existing drug,
click Keep Original.

Select a disease, weight, and age option
If you see the Select a Disease screen, it means that the patient's disease, disease
subtype, weight, or age that you entered doesn't match a regimen in the Eviti library.

In the following example, we display three options that match the evidence-based
regimen.
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What should I do?

If one row matches or
closely matches the
patient's information...

choose that one. For example, if you initially entered the
wrong weight or age for the patient, or you chose the
wrong disease subtype.

If no row matches or
closely matches the
patient's information...

choose Continue custom treatment plan at the end of the
list to continue your existing treatment plan.

Verify drug information
On the Verify Drug Information screen, review the drugs and associated dosing
and scheduling details. We use the medication and patient information, including
height and weight, to calculate dosing and cycle information. If the provider requests
something different, click the row to update the details.

If we didn't find a matching regimen, you must click each drug and enter the
treatment details that the doctor prescribed.
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If you have trouble entering the clinical information, ask a clinician at your practice to
help you complete the treatment plan.

If you still need help, call NantHealth Support at 1-888-482-8057 and request clinical
assistance. A member of our clinical team will call you to help you complete the
treatment plan.

View treatment plan progress
As you enter the treatment plan, the left panel displays all of the details that you
entered so far.

1. Click the arrow on the right side of a section header to view or hide its details.

2. To maximize the panel to view all details at once, click the Maximize icon ( ) in
the upper-right corner. Click the Minimize icon ( ) to minimize the panel.
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Review and correct deviations
If you see items in the Deviations screen, it means that your treatment plan deviates
from evidence-based guidelines.

The goal is to correct any data entry errors so the treatment plan gets an Eviti code
and the payer can quickly approve it.

1. Review each deviation. Compare the expected response to your response. Look
for information that you may have missed or entered incorrectly.

2. To update your response to an item, click the link in the Section column.

3. Update the treatment plan with the correct information.

After you update the information, the system reanalyzes the treatment plan for
deviations.

If you review the deviations and determine that the treatment plan deviates because
the physician prescribed a different treatment, do not update the treatment plan.
Leave the treatment plan as-is, provide the required documentation, and submit the
treatment plan.

Send required documentation
If the treatment plan deviates because the physician prescribed a different treatment,
you must provide the required documentation so our medical team can review it.

To provide required documentation, attach the files online, or fax or email them to
us within one hour. If necessary, you can attach some files online now, and then fax or
email the remaining files.
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CAUTION: Due to strict state-mandated turnaround times for preauthorizations
(sometimes 24 hours) you must provide the required documentation when you submit
the treatment plan, or as soon as possible.

Additionally, we must be able to contact you and the treating physician if we have
questions about the treatment plan.

If we do not receive documentation or cannot reach you or the physician in time to meet
the mandated deadline, we cannot assign the treatment plan an Eviti code and the payer
will deny it.

Attach the documents online

You can upload the following file
types: .xls, .xlsx, .xlsm, .doc, .docx, .pdf, .ppt, .pptx, .csv, .jpg, .gif, .rtf, .bmp, and .txt.

1. On the Send Documents screen, review the required documentation.

2. Click Add File to find and choose a file from your computer.
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3. In the Document Type window, choose the type of document from the drop-
down list, and then click Upload. You can choose more than one document type.

The document that you uploaded appears in the list.

Use the icons to the right of the document to edit the document type or remove
the document.

4. Click Add File to attach more documents if necessary. To fax or email additional
documents, select the I will email or fax some or all of the documents to the
Eviti Medical Office check box to view the email and fax information.

5. When you're done attaching documents, click Save and Continue.

6. In the Treatment Summary screen, click Submit Treatment Plan.

To send more documents offline, fax the documents to 888-468-1423, or email them to
mr@eviti.com within one hour.

If you need an expedited medical review, call NantHealth Support at 1-888-482-8057.

After we complete the review, you receive an email that indicates whether we issued
an Eviti code to the treatment plan.

To view the status of your submitted treatment plans, click My Treatment Plans from
the Eviti Connect home page.

Fax or email documents
1. On the Send Documents screen, review the required documentation.

2. Select the I will email or fax some or all of the documents to the Eviti Medical
Office check box.

3. Click Save and Continue.

4. In the Treatment Summary screen, click Submit Treatment Plan.

Fax the documents to 888-468-1423, or email them to mr@eviti.com within one hour.

If you need an expedited medical review, call NantHealth Support at 1-888-482-8057.

After we complete the review, you receive an email that indicates whether we issued
an Eviti code to the treatment plan.

To view the status of your submitted treatment plans, click My Treatment Plans from
the Eviti Connect home page.
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Ensure a quick turnaround time
Review these guidelines to help us meet strict state-mandated authorization
turnaround times so the patient can begin treatment as soon as possible.

If you don't follow these guidelines, your treatment plan may be denied due to
missing documentation or a missed peer-to-peer clinical discussion.

• Submit your treatment plan early in the day. Do not submit the treatment late in
the day or right before the weekend or a holiday.

• Submit the required documentation at the same time you submit the treatment
plan, or within one hour.

• Ensure that your contact information is up-to-date in Eviti Connect, in My
Account. We use this information to contact you to request more documentation
or to request the physician's information for a peer-to-peer clinical discussion.

• Ensure that you and the physician are available for us to contact you after you
submit the treatment plan. If your state mandates a 24-hour turnaround time, we
must be able to reach you within the next 6-10 hours.

Submit the treatment plan
In the final step, carefully review the treatment plan before you submit it. If
necessary, you can revise it.

1. To revise the treatment plan, click the Minimize icon ( ) to view the previous
page. Then, click Previous to go back and edit the treatment plan.

2. To submit the treatment plan, click Submit Treatment Plan.

• If the treatment plan meets evidence-based guidelines, a message indicates
that you have successfully generated an Eviti code for the treatment plan.

• If the treatment plan requires medical review, a message indicates that we
sent the treatment plan for review.

To view the status of your submitted treatment plans, click My Treatment Plans from
the Eviti Connect home page.
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Access your treatment plans
Check the status of submitted treatment plans, or continue entering a saved treatment
plan.

You can view all treatment plans that all providers in your practice started and
submitted.

Access your treatment plans from the Eviti Connect home page, or from the My
Account pane.

1. On the Eviti Connect home page, on the My Treatment Plans panel, click Review,
or click the My Account icon ( ) in the upper-right corner of any screen, and then
click My Treatment Plans.

The My Treatment Plans Dashboard appears:

The Submitted tab displays your submitted treatment plans; the Unsubmitted
tab displays the treatment plans that you started but haven't yet submitted.

Most recently saved or submitted treatment plans appear first.

2. Choose from the following actions:

• To filter the results, type or change the criteria in the top section, and then
click Search. Click Clear Filters to clear your search criteria.

• To view the treatment plan details, click any treatment plan.
• To continue entering a treatment plan that you haven't yet submitted, click

the Unsubmitted tab, find the treatment plan, and then click Continue
Submission.
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If the treatment start or end date changes after you submit the treatment plan, call
the payer to update the treatment dates on the authorization. You can't update the
treatment dates in Eviti Connect.

Treatment plan statuses
Treatment plans may appear in any of the following statuses. All treatment plans that
you started but haven't yet submitted appear in the Unsubmitted tab.

Eviti Code We issued an Eviti code for the treatment plan, which
means it follows evidence-based guidelines and health
plan language, and represents appropriate care for the
patient.

If you need the authorization right away, please call the
payer. Find their number on the patient's member ID card.

Eviti Code Not Issued We did not issue an Eviti code for the treatment plan,
which means one of the following:

• The treatment plan does not meet evidence-based
guidelines or health plan language.

• You didn't supply sufficient medical records for a
treatment plan that didn't receive an automatic Eviti
code.

• We requested a peer-to-peer clinical discussion with
the treating physician, but it did not occur.

To request more information about a rejected treatment
plan, call the payer, or call NantHealth Support at
1-888-482-8057.

Pending Eviti Review You submitted a treatment plan that our medical office
must review, but we have not yet finished the review.

If you need an expedited medical review, call NantHealth
Support at 1-888-482-8057.

Peer to Peer Required If treatment plan deviations go beyond data entry errors,
our physician requests a peer-to-peer clinical discussion
with the treating physician to gather information and
to ensure that the physician prescribes the appropriate
treatment.

If a peer-to-peer clinical discussion has not yet been
scheduled, contact NantHealth Support at 1-888-482-8057.
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Manage your account
Review or update your contact information, password, and security questions and
answers. You can also update your NPIs, tax IDs, and state licenses.

For security reasons, do not share your password with other users.

To manage your account, click the My Account icon ( ) in the upper-right corner of
any screen.

The My Account pane appears:

Update your contact information and provider IDs
Review or update your name, address, and phone number. You can also update your
NPIs and tax IDs.

1. Click the My Account icon ( ) in the upper-right corner of any screen.

2. On the My Account pane, in the My Account section, click Profile.

3. Click Edit in the upper-right corner.

4. Update your information, and then click Save.
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Change your password
You can change your password at any time. If you forget your password, click Forgot
Password on the sign-in screen.

1. Click the My Account icon ( ) in the upper-right corner of any screen.

2. On the My Account pane, in the Security section, click Change Password.

3. Type your current password in the Current Password box.

4. Type your new password in the New Password and Confirm New Password
boxes.

5. Click Change Password.

Use your new password the next time you sign in.

Change your security questions
Your security questions verify your identity. We ask you to answer your security
questions if you forget your password and need to reset it from the sign-in screen.

You must set your security questions when you sign into Eviti Connect for the first
time; however, you can change them at any time.

1. Click the My Account icon ( ) in the upper-right corner of any screen.

2. On the My Account pane, in the Security section, click Edit Security Questions.

3. On the Edit Security Questions screen, update your security questions and
answers as needed, and then click Save Security Questions.
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Contact us
NantHealth Support is available 7:30 a.m. to 8 p.m. Eastern Time, Monday through
Friday.

For support, call 1-888-482-8057, or send an email to clientsupport@nanthealth.com.

Copyright© NantHealth, Inc. All Rights Reserved. Confidential and Proprietary Information
of NantHealth, Inc. DO NOT DISTRIBUTE without prior consent of NantHealth, Inc.

mailto:clientsupport@nanthealth.com

	Contents
	What is Eviti Connect?
	What's an Eviti code?
	Register for Eviti Connect for Autoimmune Diseases
	Sign in
	Sign out

	Enter a treatment plan
	Enter patient information
	Enter treatment information
	Select a disease, weight, and age option
	Verify drug information
	View treatment plan progress

	Review and correct deviations
	Send required documentation
	Attach the documents online
	Fax or email documents
	Ensure a quick turnaround time

	Submit the treatment plan

	Access your treatment plans
	Treatment plan statuses

	Manage your account
	Update your contact information and provider IDs
	Change your password
	Change your security questions

	Contact us

